The EasyA Way
SNAP, CONNECT, LEARN
An introduction to our teaching approach

The EasyA Way
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WELCOME FROM OUR
FOUNDERS
As tutors, parents often ask us how their
child can learn best and improve. The
answer can often be broken into two parts:
1. Encourage their child to ask questions
constantly, whenever they are confused.
2. Get their child answers to these
questions as soon as they ask them.
Encouraging students to ask questions
and getting them help right when they

We’ve worked
with leading
educational
researchers and
mathematicians
from Cambridge
University, to create
Uni
an entirely new learning
experience that ensures
students receive the best education
possible. Anytime. Anywhere.
All at a fraction of the cost of traditional
tutoring.

need it, prevents any knowledge gaps
from snowballing into more serious
issues. It also helps students get
answers to questions still fresh in their
minds, reducing the chance that a
minds
student forgets their question while
they wait days or weeks for a tutor to
help.
However, getting students high-quality
academic help right when they need it
is very challenging. Finding and scheduling
tutoring sessions is time-consuming and
tu
hasslesome. Most students also don’t
feel comfortable asking a teacher or tutor
for help in-person.

We’re excited to share how our
proprietary teaching pedagogy and first
of its kind technology set students up
for long-term academic success, by
instilling long-lasting learning habits
that can be applied to a wide range of
subjects.
subjec
We call it the EasyA way.
Happy Learning,
Phil and Dom

That’s why we founded EasyA to get
students help on-demand, right when
they need it most. All in the format they
find most comfortable:
com
instant messaging.
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OUR TEACHING PEDAGOGY
EasyA’s teaching pedagogy1 is pioneered
from the ground up by former educational
researcher at Cambridge University,

solution to the student’s problem.
In each of these methods, tutors follow
both of the processes below.

Dr Parastoo Ghalamchi.

ACCEPTING
Based on Mikhail Bakhtin’s Dialogism,
tutor and student engage in a constant
dialogue whereby
whe
the tutor encourages
their student to question assumptions and
pose new problems in order to explore and
solve questions in rigorous detail. All tutors
are trained extensively in EasyA’s dialogical

EasyA tutors help students explore
(observe, question and hypothesize)
the problem. In this phase, students
learn the extent to which they know,
understand and believe in the
assumptions inherent to the problem.

approach.

CHALLENGING
In order to encourage students to become
active learners, students can choose to
acti
follow 1 of 2 approaches when solving
questions with their tutor.

EasyA tutors help students list the
attributes of their assumptions and
then challenge them by asking
questions. This helps students analyze
the problem in great detail and obtain

PROBLEM SOLVING

a much more in-depth understanding.

Students receive the final answer to the
problem at the beginning of the session and
enter into dialogue with their tutor, finding
their own path to the answer with the help
of their tutor.

PROBLEM POSING
Student and tutor begin the session by
asking questions, challenging
assumptions and collaborating with
their tutor in a quest to find the final
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MAGIC CLASSROOM

diagrams or other explanations in realtime.

Most students don’t want to speak with
teachers or tutors face-to-face. It can be
intimidating and make students self-

INSTANT MESSAGING

conscious.
Our magic classroom technology allows
students to feel completely comfortable
asking questions in the method they find
most appealing: messaging.
Students interact with tutors in realtime,
bouncing ideas back and forth and asking
questions they would never otherwise ask
face-to-face. This allows students to focus
on understanding concepts rather than
worrying about asking “silly” questions.
Below are a few ways our first of its kind
technology enables our dialogical

Instant messaging allows students to
ask questions via text, the method they
find most natural. This encourages
students to ask many more questions.
Asking more questions means students
learn better.

SMART CONNECT

teaching approach.

MAGIC WHITEBOARD

EasyA matches students with the
perfect tutor to solve their problems,
Magic whiteboard allows students to

on-demand. Our tutors are available

follow along as our tutors draw out

anytime, anywhere.
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WHAT MAKES A TUTOR
SUPER?

COLLABORATION
This factor measures how well the

All tutors are screened, interviewed and
tested using our knowledge and teaching

tutor collaborated with the student
to find a solution to their problem.

exams before they are admitted. All tutors
are then trained extensively in our dialogic
teaching approach before being allowed to
teach students.
This means students
studen can always access the
highest-quality tutors anytime, anywhere.

CREATIVITY
This factor measures how creatively
the tutor worked with and adapted to
the student’s learning style when
finding a solution to their problem.

SUPER SKILLS
Having a rigorous mathematical background is just the start. Our academic
team teaches our tutors how to become
masters in EasyA’s dialogic approach
through a series of mock tutoring sessions
and tests. So you can rest assured that
your child is learning from the best.

Annie

CONTINUOUS FEEDBACK
Our academic team reviews each session
as soon as it has ended, so that we can
provide constant feedback to tutors. The
result is an always improving team of
super tutors who are completely focused
on helping students learn best.
In keeping with Dr Ghalamchi’s teaching
pedagogy, tutors are graded after each
session based on 2 factors.

Maths, Cambridge University.
Loves teaching, surfing and cooking.

THE MOST REWARDING
WAY TO LEARN
Academic research2 has shown that one
of the best ways to improve learning
outcomes is via the use of rewards, such
as an academic award or end of term grade.
EasyA takes this one step further, by
allowing students to receive rewards in
realtime, i.e. when they ask a great question
or grasp a new concept. This gives students

Not only do these rewards
improve learning
outcomes, but
they also make
the learning
experience far
more fun for students.
mo
And when students have
fun learning, they get much
better results3.

a rush of endorphins, encouraging them to
keep tackling tough problems. The result is
a much more confident mathematician who

REWARDS

learns to love the subject. Learning maths

Students are given “rewards” as

has never been so rewarding.

encouragement throughout sessions,
motivating them to keep going and ask

In-app “rewards”
“
and “achievements” were

questions constantly, in keeping with

also developed to further EasyA’s dialogic

our dialogical approach.

learning approach by allowing tutors to
reward students when they ask questions
and challenge assumptions. This teaches

ACHIEVEMENTS

students to become active learners in not
only maths, but also other subjects.

Achievements are unlocked once
students have asked a certain
number of questions or excelled in a
particular topic. This furthers our
dialogical approach by encouraging
students to ask more questions. The
satisfaction of unlocking a new
satis
achievement encourages students to
become far more inquisitive learners
and ask questions with greater
frequency.
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FEEDBACK

IMPROVEMENT

When was the last time a student was

Feedback is

asked to grade their teacher?

passed
directly to

Our entire teaching approach is centered

our tutors

around making students independent

at the end of

learners. By allowing students to give

each session,

their feedback after each session, we

allowing them to
all

enable students
studen to shape their learning

improve their

environment.

teaching methods
and adapt to each

This is a rare responsibility for a

student’s learning style.

student to have and something they

We also review all

rarely get either in the classroom or

feedback to ensure that

with a tutor. We strongly believe that all

all tutors
tu
are teaching at

students should be free to let their

the highest standard.

teachers know how they feel. And if
students aren’t happy, something
needs to change.

AUTONOMY
Feedback gives students the ability to

All student feedback is passed directly
onto tutors and is also reviewed by our
team when grading each tutor’s session.

shape their own learning environment
by letting their tutors know what works
and what doesn’t, so that tutors can
adjust and improve.

Providing feedback gives students a
sense of autonomy,
au
encourages them to
take their studies seriously and allows
our tutors to continuously improve their
teaching skills, by understanding what

RESPONSIBILITY

students like and dislike about certain
teaching styles.

Students feel a sense of responsibility
when asked to provide feedback. This
encourages students to take their
studies seriously, as they feel more
invested in the learning process.
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ALWAYS BE LEARNING

CONCLUSION

Just because a session has ended,

We hope this introduction to the EasyA

doesn’t mean the learning should stop.

way has shown you how our unique
teaching approach, backed by the

All tutors label each session once it has

most innovative learning technology,

ended, allowing it to be stored in-app,

equips all of our students for

in an easily accessible format. Students

long-term academic success.

can reference past sessions when they
come to revise or face similar problems

We’re excited to welcome you on a

in the future.

journey into the future of education.

It’s similar to how a student would take

If you have any questions about EasyA,

notes in class, except the student writes

or just want to talk education more

them with the guidance of a super tutor

generally, please reach out below.

and they contain the answers to questions
the student find most challenging.

We look forward to hearing from you!
E hello@easya.io
T 0207 243 8988
W www.easya.io
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